
Getting started 
Mobile phone plan 

Device requirements 

• Apple 
• Samsung devices (selection) 
• Other devices 

Location requirements 

Mobile phone plan 
To utilize the gaming or the real-time communication slice, you need a recent Telekom 
MagentaMobil tariff including the 5G+ Ultra option (free of charge, details). 

Device requirements 
Since 5G networks and network slicing are still relatively new, not all mobile devices and 
operating systems support these capabilities yet. See here for information on devices 
and operating systems known to support slicing today. Devices that do not support 
slicing will not be able to utilize Telekom Germany real-time communication or gaming 
slice. 

Location requirements 
Network slicing is available within Germany. For mobile network coverage details pls. 
refer to  https://www.telekom.de/netz/mobilfunk-netzausbau  

https://www.telekom.de/optionsuebersicht/mobilfunk/5gplus-ultra
https://www.telekom.de/optionsuebersicht/mobilfunk/5gplus-ultra
https://www.telekom.de/netz/mobilfunk-netzausbau

